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CAREER OBJECTIVE
To work with my maximum potential in a challenging and dynamic environment, to simultaneously contribute to the growth and success of my organisation and to keep adding value to me.

ACADEMIC QUALIFICATION

· Matric passed from Modern School Faridabad in First Division (C.B.S.E.Board).

· Senior Secondary passed from Modern School in First Division (C.B.S.E. Board).

· Graduation in B.Com(Pass) from Delhi University.

· Post Graduation in M.A. English from M.D.University.

PROFESSIONAL QUALIFICATION

· Six Months Diploma in Computer Application from NIIT.

ORGANISATIONAL EXPERIENCE

· Working with Max Super Speciality Hospital Saket Delhi as a TPA Senior Executive from April 2016 to till date.

· Working with Max Super Speciality Hospital Patparganj Delhi as a TPA Executive from August 2012 to 2015
·  Working with Raksha TPA as Customer Care Executive and Help Desk Cordinator       since July 2007 to March 2012
.

· Worked with M/s Imperial Auto Industries Ltd. as Office Assistant from Jan 2006 to Jun 2007.

· Worked with M/s International Control & Projects as Office Assistant from Jun 2004 to Nov 2005.

KEY COMPETENCIES / STRENGTH

· Knowledge of whole TPA process filling the Preauthorisation forms of Mediclaim Patients, making the estimates of patients with the Dr. concerns, taking follow ups with the Tpa regarding Preauthorisation form sent to the all TPA�s , Solving the patients Query regarding their patients being admitted , taking follow up with the TPA�s for the Discharges of the patients, Maintaing the records in excel regarding the patients getting Discharge so that in future problems may not created.
· Ability to perform consistently and meet deadliness.

· Good Numerical ability & spirit to work in a team & strong co-ordination & communication skills with keen learning ablility.

TECHNICAL BACKGROUND
Platforms

INTERNET

Operating Systems
Windows98/2000/XP

Packages

MS OFFICE (WORD, EXECL, POWER POINT, ACCESS).

PERSONAL DETAILS

Husband Name

:
Mr. Subhash Mitra
Date of Birth

            :
19th June 1981

Nationality

            :
Indian

Sex


            :
Female

Languages Known
            :
English, Hindi, Bengali

DECLARATION

I hereby confirm that the above information is true to the best of my knowledge.

Date:

Place:


                                                                                                                            (Preeti Ghosh)
